Cosmetic Patient Financial Policy
We consider it a privilege that you have chosen to come to Ladner Facial Plastic Surgery for your cosmetic needs. We completely believe that an informed
patient is a good patient. We strive to inform you of all the medical aspects of your needs and also would like to advise you of our financial policy.

To secure a surgery date, a non-refundable 10% surgical booking fee is necessary.
If a surgery is cancelled within 14 days of the procedure, 25% of the total surgical fee is retained, unless an agreement is mutually
achieved.
If a surgery is cancelled within 7 days of the procedure, 100% of the total surgical fee is retained, unless an agreement is mutually
achieved.
All balances for surgery are collected at the pre-operative appointment; generally pre-operative appointments are scheduled 2 weeks prior to surgery.
Every effort is made to maintain the predicted operating room and anesthesia hours. However, results are NEVER compromised for time. In the rare occasions
that the surgery outruns the predicted time, you may be billed for additional anesthesia and/or surgical facility expenses.
Broken appointments represent a cost to us, to you, and to other patients who could have been seen in the time set aside for you. Cancellations are requested
48 hours prior to the appointment. We reserve the right to charge for missed or late-cancelled appointments. Excessive abuse of scheduled appointments may
result in mandatory and non-refundable prepayment to schedule a visit or we may choose to discharge you from this practice. Three consecutive missed
appointments are considered excessive abuse.
There is a $50 fee for any moneys returned or disputed by the bank. We do not accept personal checks for any services rendered at Ladner Facial Plastic
Surgery.
You understand that payment for procedures that are aesthetic or cosmetic in nature are my sole responsibility and will not be billed to any third party. You
understand that payment for such procedures may be requested in advance of any treatment. You understand there are no warrantees, implied or otherwise, to
the outcomes of any treatments or procedure.
You understand that if this account is submitted to a collection agency or attorney, if we must litigate in court, or if you’re past due status is reported to a credit
reporting agency, the fact that you received treatment at our office may become a matter of public record.

At Ladner Facial Plastic Surgery we accept:
Cash
Cashier Checks
MasterCard
Visa
American Express
Care Credit

Patient Signature:_________________________________________________________________________________________________________________
Patient Print:_____________________________________________________________________________________________________________________
Date: ___________________________________________________________________________________________________________________________
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